
I4rororuft gonlag
o p$yJrbrarax MoHHTOpI{HI'a KarIeCTBa rrpeAocraBJreHHfl MyHrrrlHnaJrbHbrx ycJryr

MounropllHr KaqecrBa rlpeAocraBneHr4.f, MyHurrlr{rraJrbHbrx ycJryf za 2020
foA npoBoAI{JICt B COOTBeTCTBLT]j1' IOCTaHOBJTeHUTeM A4VrraHucrpa:qi1lu MO
<<3seHr.rroecxufi MyHr{rdr4ramuufi pafioH> J\b 253 or 29.04.2015 x, (06
yrBepxAeHHI{ lloroNenu.s o nopf,AKe npoBeAeHr.rr MoHr.rropr4Hra KaarecrBa
npeAocraBJIeH?It MyHI4IIIl[aJIbHhrx ycnyr B MyHrdrlunaJrbHoM o6pa-:onaura6
<<l[eranrepcKoe ceJrbcKoe no ceJreHr{e> (4anee - llocranoeneHve).

MoHzropaHr KaqecrBa rlpeAocraBJreHr{-{ MyHuqrlrraJrbHbrx ycJryr
npoBoAl4nc.[ IIo 9 ycnyrarra. B or.{erHoM rrepr4oAe H3 9 rrayHuqLrnaJrbHbrx ycJryr
6uno nocrpe6oBano 5 ycny4 no KoropbrM B coorBercrBprv c rlocranoBJreHr4eM
6ruo [poBeAeHo aHKer[poBaHr4e gassurerefi .

Pery.nrrarbl npoBeAenHoro go6pononbHoro aHKerHoro o[poca Iaqsnrerefi
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Oqeurca KaqecTBa IIpeAocTaBJIeHrIs' ycJlyr IIpoBoAI4JIacb IIo pe3ynbTaTaM

aHKeTI4poBaHvIfl.3a.aBLITeJIefi corracHo IIpI4JI6XSHIIxM J\b2 u J\b4 r llonoxenl4lo o



nop'flrKe rIpoBeAeHI4's MOHIATOpI4HTa KaqecrBa [peAocraBJreHkrr MyHr4rlr{rraJrbHbrxycJryn

B AaHHoM I{ccJIeAoB a'uu l43yqanacb crerreHb yAoBJrerBopeHHocTa
3a'f,BI4TeJIefi xa'recrBoM [peAocraBJIeHkrfl v AoaryrrHocrblo MyHaqr4naJrbHbrx ycJryror{euxa napaMerpoB ocyu{ecrBr.ruract no 2 - 6anrHofi rrrKaJre, rAe I - (qacrrrrrHoyAoBnerBopeH))' 2 6anna coorBercrBoBaJro noKa3aTeJr.)
rloJrHocrEro), a 0 - <<cosceM HeyAoBnerBope*). 

u\'^'arilrsJrru (yAoBJIerBopeH

B qenou ro rrccJreAyeM'rM ycnyraM, Koropbre syuxqaoHr4pyror (3 ycnyrz)3AflBr4Te[rflMr4 OTMeqeH xopolllufi yponeHb KaqecrBa oKa3aHHhrx ycnyr _ cpeAHee3HarreHr{e yAoBnerBopeHHOCTH rro 2 6ariruofi rrrK€ure l,g 
-6anna. 

cpe4uee3HaqeH?Ie yAoBiIerBopeHHOCTI4 3atBnreJrefi xa.recrBoM ycJryf cocraBJrXer 1 ,0 6alnac yqeroM Bcex uoxagarenefi.

cpe4nue 3HarreHrrq ,,o yAoBJrerBopeHHocrrr KaqecrBoM ycJryrr{ B rIeJroM(no crarn cr[rr ecKnM A aHHbrM rrprrJr ox(eHr.re 1 rro,roxenuro)

cpeAnue 3HarreHr'rq 
''o 

yAoBJrerBopeHHocrr.r KaqecrBoM yc,rryrr{ B rIeJroM(no AanHuM aHKerr{poBaHr{ff 3aqBurereft npnnoxarr"a"3 fro.noxenuro)

MoHuropplHr KaqecrBa rlpeAocraBJreHra.{ MyHr{rl'laJrbHbrx ycJryr rroKa3aJr,IITO:

Ha nonpoc <llonyvaJrLr rv Brt 4onoJrHureJrbnyro zu6opMarlr{ro o6 ycnyrer{epe3 I'IHtepHer?>> no'rru 85o/o saxsrarerefi orBerraJrr4 <Hei> r{ ToJrbKo nop.f,AKa75%o otF,ernBlrrl4x [onyqanl4 AorronHHTenbHyro rausoprraaqvro qepes I4nrepuer.Ha nonpoc <<llonrsoBaJll{cb lz Bu uar""""rparr4BHbrM perJraMeHToM An.f,ronyqeHl4x IzuSopMaIII4I4 o nop.'AKe rpeAocraBJreHr{r MyHr4qr4na*uofr ycJryr'))I00 % 3a.rrBzreJrefi orserzn" uli.rr.
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Taxuvr o6pa:orrr, ilo MOHI{TOpI{H|y KaIIeCTBa npeAocTaBJIeHI4'[

MyHI4III4IIaJI6H6IX ycJryr s 202I roAY Mo111Ho cAeJlarb cJIeAyIoq?Ie BbIBoAbI:

1 . AnxnonyqeHur MyHr4rlr4ilaJlbHofi ycJIyfH t00 % lpaxAaH o6panlarorct B

opraHI{3aIILIrc oKzl3blBalou{yn MyHI4III4IIaJI6HyI6 ycJlyry He 6olee 2 pa3' 3ro

cooTBeTcTByeT Tpe6oBaHI4flM K KoILIqecTBy o6pauleuufi B opraHH3aIIuI4

oKa3blBaroql4e MyHI4III4rraJIbHbIe ycJlyfll'
2.,4ononnuTeJrbrryp zusopuaqraro o MyHllIII4naJIbHbIX ycJryfax B CETI4

AaHsue cBI4AereJIbcrBYror o H143KOftI4nrepHer loryqanr4 MeHee l5oh ZasSHTeIIefi. !,aHHHe CBI4AeTeJIbcTByroT o Hr{3Ko}l

cTerreHl4 KoMllbloTepuofi rpaMoTHo aTkI 3a1B24relefi H BocTpe$osaHHocTll lpalKAaH

?rcrroJrb3oBalns, ceTI4Irlnrepner AJIS IlonyrleHnfl MyHHIII4IIaJIrHrIX ycJryr'

3. KonrleCrso BpeMeHZ' IoTpar{eHHoe 3atBuTeJIflMIa Ha nonyqeHlle

KaXAofi I4ccJleAyeMofi MyH?IIIu[anbHofi ycJIyrI4' cooTBeTcTByeT BpeMeHI{'

ycTaHoBneHHoMy aAMZHIIoTpaTHBHbIMI4 perIIaMeHTaMH' Cnyuaea [peBbIIIIeHI{t

ycTaHoBneHHbIXcpoKoBIIpeAocTaBJIeHI4flMyHHIII4IaJIbHbIXycnyrHeBbIflBIIeHo.
4. 3assurerflMr4 B rlenoM orMerreH yAoBnerBopI{TeJIbHbIfi ypoBeHb KarlecrBa

oKa3aHHbIX ycnyr Cpe,4Uee 3HaIIeHI{e 3aflB}ITeJIeI4 IIoJIHOCTrIO

Kar{ecrBoM ycnyr coCraen.fleT 1,8 6anna (no 2-6anbHofi IuKane)'

yAoBJIerBOpeH

perJIaMeHTOM AJI{5. 3a_f,nrareJlr,r He rroJrb3oBaJrr{cb aAMI4HHCTpaTI4BHbIM

rio,1yrreHus r4H6opMaqr4r4 o rropflAKe rrpeAocraBJleuuf, MyHI4II[[anbHofi ycJIyrI4'

,{aHHHe cBI4AeTeJIbcTByIOT O HII3KOfi CTeIIeHU I{CIIOJIb3OBAHUfl' 3a-SBI',ITeJI{MI4

aAMI4HIICTpaTLIBHbIX perJIaMeHTOB An-'I [o[yrIeHI4,I MyHI{quilaJIbHbIX ycJlyr'

c qeIbIO froBblrueHr4r KarrecTBa npeAocraBJleHut MyHllqrIrIaJIbHbIX ycnyf

rrpeAJlaraeTc.tr: ucIIoJIb3oBaTb AonoJIHIlTeJIbHyIo nH$opMaIII4Io tlepe3 LIHTepHeT Ha

floprale rocyAapcrBeHHblx II MyHI{III4IIaJI6HsIX ycJlyr Ha oQuqHaJIbHoM cafrTe

<3seHHroBcKl/lfi MVHHUI,INAJIbHbII4 paftoH))
MyHI4III{IaIIbHO|O O6paSoeannx ((3BeHHTOBCKIII4 MyHI4III4neUlbHbII'l p:dllvrlD b

r4HoopMarlproHHo-reneKoMMyHr4Karlr{oHHofi cerl4 (I4HrepHer> (a4pec Aocryna:

http//www. admzven.ru),

IrI.o. maert
Lllel asrep cKofi c enbcKo ft aAMIIHI4 crp ar\nkr Bacuntesa


