HUTorossrii nokaag
0 pe3y/IbTaTaX MOHHTOPHHIA KA4eCTBA NPEI0CTABIEHHS My HHIIUIIATbHBIX yeayr

MoHuTOprHT KadecTBa HPeNOCTABIEHHUS MYHHUIUNATBHBIX yeayr 3a 2020
TON  IPOBOJUICS B COOTBETCTBHH IIOCTAaHOBICHHeM AnMuHHCTpamusx MO
«3BEHHUIOBCKUH MyHMIMNANBHBIA padiom» Ne 253 or 29.04.2015 r «O6
yrBepKaenun IlomoxkeHus o mopsiake NpOBeJEHHS MOHHTOPHHTA KauecTBa
IIPEOCTABNCHNUS MyHUIMNANBHBIX YCIYr B MYyHHIUIIATBHOM 0Opa3soBaHHH
«Illenanrepckoe cebcKoe moceseHue» (qanee — [TocranoBnenue).

MOHUTOPHUHT ~ KauecTBa  NPEIOCTABNCHHS  MyHULMMATBHBIX yCIyT
IpoBoMICS 10 9 yciuyram. B ordeTHOM mepuome u3 9 MyHHI[MIATBHBIX yCIyT
6BUI0 BOCTpeGOBaHO 5 yCIIyr, MO KOTOPHIM B COOTBETCTBHH ¢ I10CTAHOBIGHHEM
OBLIO IPOBEIEHO AHKETUPOBAHUE 3aSBUTENEH.

Pe3ybTaThl MpoBeieHHOro 106p0BOILHOTO AHKETHOTO 0NIPOCca 3asBHTe,Iei

Ne Haumenosanue Konuue Kon-so % % % Cpennee
/i MYHHLHITAIBHO] CTBO ONPOLICHHBIX | YIOBJIETB. | YHOBIETB. | cobmione KOJTHYECTBO
YCIIyTri obparu KayecTBOM | yYpOBHEM HUSA obpamenune 115
BIIHXCS OPEeNocCT. | DOCTYNMHOC | TpeGoBaH MOy YeHASA
(uemn.) MY TH it 1o YCIIyTH

uHpOpM, BpeMEHH
0 YCIIyre | OXKHIaHH
1

1. | IIpemocrasinenue 0 0 0 0 0 0
rpagoCTPOUTEIBH
oro I1aHa
3€MENTBHOTO
ydJacTka
2. | Beigaua I 5 : 100 100 100 2
paspemieHui
(opaepos) Ha
IIPOBEICHHUE
3EMIISTHBIX paboT
3. | Beimaua 10 e 100 100 100 2

paspemeHuit  Ha
BBOIl 00BekTa B
9KCIITyaTaIlHIo

4, | BBITHCKH 3| 472 38 100 100 100 2
ITOXO03sIHCTBEHHOH
KHHTH, CIIPaBOK H
HHBIX
JIOKYMEHTOB

5. | Ilpunarue Ha 0 0 0 0 0 0
yuér

MaJIOUMY IITHX
rpaKIaH,
HYXITAIOLIHXCS B
AKUITBIX
TIOMEIICHHUSX,
IPEOCTaBIISIEMBI




X TI0 JIOTOBOpam
COIHAJIbHOTO
HanMa

6. | Opranmsanus 0 0 0 0 0 0
HCITOJTHEHUS
3asBIICHUI 0
IPEI0CTaBICHUHN
KOTIUH
MYHUIATIATBHBIX
IIPABOBEIX aKTOB

7 | Ilpusnanue 0 0 0 0 0 0
IIOMEIIEHHS
JKUATTBIM
TTOMEIEHHUEM,
JKHTIOTO
TIOMEIICHHS
HEIIPUTOIHBEIM
JUIST  TIPOKUBaHHUS
"
MHOTOKBapTHPHOT
0

JIoMa aBapUWHBIM
U TOMIEXKAITAM
CHOCY

8 | IIpuem 0 0 0 0 0 0
3as9BJICHUN U

3aKJIFOYCHUE
JIOTOBOPOB Ha
nepenaqy
rpaxkJaHam B
COBOCTBEHHOCTH

JKHITBIX
TTOMETIEHU N
MYHUIUITATBHOTO
SKAJTAIIIHOTO
boHIa

9 | Belmaga ~ axToB 0 0 0 0 0 0
obcnenoBaHus
KAJTTHIITHO-
OBITOBBIX
YCIIOBHH Irpa)<iaH
[IPOYKUBAIOIITAX
Ha  TeppUTOPUH
MyHHIUTIATBHOTO
obpazoBaHus
«I1lenanrepckoe
CceNbCKoe
IIOCEJICHHUEY

OleHKa KaJdecTBa IIPEJOCTABIECHMs YCIyr MPOBOAMIACH IO pe3yjpTaTaM
aHKeTHPOBAHUs 3asBUTENIEH CONIACHO MPHIOKECHUIM Ne2 u Ned x IlonoxeHutro o




TIOpAJIKe IIPOBENICHHS MOHHTOPHHTA KadecTBa [IPEAOCTaBIEHN MYHUIUIATBHBIX
YCIIYT.

B nmamHOM wmccnenoBanmu U3yqanach CTENeHb  YOOBIETBOPEHHOCTH
3asBUTE/ICH Ka4eCTBOM IIPENOCTARICHUS U AOCTYTTHOCTBIO MyHHLHITATIBHBIX YCIIYT,
Ouenka napamerpos OCYIIECTBIIAIACE 110 2 - GanbHOM mmKaie, rue | — «YaCTUYHO
YOOBICTBOPEH», 2 (alia COOTBETCTBOBAIO TIOKa3aTeo  «yHOBIETBOPEH
HOIHOCTRION, a 0 — «coBCeM HeyOBNIEeTBOpeny.

B nenom o ucenenyemsmv YCIyram, KOTOpble (QyHKIHOHUPYIOT (3 YCIIyTH)
SAABUTCIIMA OTMEYEH XOPOLIMH YpOBEH KauecTra OKa3aHHBIX yCJIYT — CpejiHee
SHEICHHE YNOBIETBOPEHHOCTH TMO 2 GaipHON IMmKage — 1,8 Gamma. Cpexnee
SHauCHHE yNOBIIETBOPEHHOCTH 3aSBHTEIIEH KauecTROM yenyr cocrasmnsieT 1,0 6ajna
C Y4Y€TOM BceX MoKazarelei.

Cpennne 3nauenns no YAOBJICTBOPEHHOCTH KAY€CTBOM YCIYTH B LEI0OM
(o craTHcTHYeCKHM JaHEBIM npuiokenue 1 Iomoxennio)

No Haumenosanne ycmyru Viosnetsopser
o/ Jim Bac kauectso
OKasaHHOM Bam
YCIyru?
1 Bermava paspemenmit (OpIepoB) Ha NpoBeIeHIe 3EMIISIHBIX paboT 2
2 Bsinawa paspemenmit na srox 00BEKTA B 9KCIITYaTAIHIO 2
3 BeImucki 13 moxo3siicTBeHHOMN KHHUTH, CTIPABOK M WHBIX TOKYMEHTOR 2
Cpenxee no Beem yeayram: 1,8
L ¥

Cpennne 3aagenus no YAOBJICTBOPEHHOCTH KA4€CTBOM YCIYIH B IeI0M
(o JaHHBIM AHKCTHPOBAHMS 3asIBUTE/ I NPHIOKeHAe 3 Io.r0:xenuio)

[N Hanmenosanue ycmyru YnosnerBopser
/n s Bac kauectBo
OKasaHHOM Bam
yeIryru?

1 Brinava pasperenmuit (OpzepoB) Ha POBeCHIE 3EMITTHEIX pabor 2

Brlnaua paspernenuit na BBOJI 00BEKTA B OKCITYaTaIMIO 2

3 Bemmcku u3 HOXO3SHCTBEHHOM KHUTH, CIIPaBOK M UHBIX IOKYMEHTOB 2

Cpeanee no Beem yenyram: 1,8

MonuropuHr kavecTBa npenocTaBeHms MYyHHUIUTANBHBIX YCITyT MOKa3aJl,

qT0: -
Ha Bomnpoc «Ilonyuanu mu Ber AOTIOIHUTEIIBHY 0 HHGOPMAIHIO 06 yciyre
4epes Mureprer?» moutn 85% 3aseureneii orBeTHIM «Het» u Tonmsko mopsika
15% oreetuBIINX Oy YAH AOTIOHUTEIBHYO HH(POPMALIHIO Yepes HuTepner.

Ha Bonpoc «ITomszosamuck 11 Bir 4IMUHUCTPATUBHBIM PEIVIaMEHTOM IS
TONY4eHUs] HHPOPMALIHU O TIOpsiIKe TPENOCTABNCHAS MYHULUMIATBHON YCIIyrmy
100 % 3asBureneit orsetrnn «Hery.



Taxum  oOpasoM, II0  MOHMTOPMHIY  KadecTBa  TIPEJOCTABJICHHIA
MYHHIUNATBHBIX yeuyT B 2021 rofgy MOXHO cAienaTh CIIEIy OIHe BBIBOJIBI:

1. JIs momydeHvs My HALIUIATbHON YCIyTH 100 % rpaxmaH oOpalaioTcs B
OpraHM3alMIO OKA3BIBAIOLIYI0 MYHHIHMIAIBHYIO YCIyTy HE Gonee 2 pas. OT10
COOTBETCTBYeT TpeOOBaHUAM K KOIHIECTBY obpaieHu#i B OpraHU3alluH
OKa3BIBAIOIIME MY HUIUIIAJIEHEIE YCITyTH.

2. JIOTMONHUTENBHYIO HH(GOPMAIMIO O MYHHIMIAIBHBIX YCIyrax B ceTu
WuTepHeT moTydany MeHee 15% 3asBUTEIeH. JlaHHbBIE CBUIETENBCTBYIOT O HU3KOM
CTEIIeHH KOMIIBIOTEPHON TpaMOTHOCTH 3asBUTENEH BOCTPeOOBAHHOCTH TpaXIaH
HCIIONB30BAHMS ceTy VIHTepHeT JUlsl IOIyYeHIs MyHUIUIIAIBHBIX y CIIyT.

3. KonmduecTBO BpeMeHHW, IOTPAUEHHOE 3asBUTEIAMU Ha TIOIYTCHUC
KaXIOM WCCIeTyeMo MyHUIMIIANbHOW —YCIyTH, COOTBETCTBYCT —BpEMCHH,
YCTAHOBIIEHHOMY a[MUHHUCTPAaTHBHBIMU PErIaMEHTAMHU. CryyaeB NPEBIMICHUS
YCTaHOBJIEHHBIX CPOKOB MPEIOCTABICHHSA My HUIIMNABHBIX YCIIyT HE BBISIBJICHO.

4. 3asgBUTESIMH B I€JIOM OTMEYeH yIOBIETBOPUTENIBHBIA YPOBEHD KadeCTBa
OKa3aHHBIX yCiIyr. Cpe/iHee 3HaUeHHE 3asBATENCH MOTHOCTHIO YIOBIIETBOPEH
KauecTBOM ycIyT coctasiser 1,8 6ama (1o 2-0abHOM IIKae).

5 3agBHUTENM He IOJIB30BAIKCH AJAMUHUCTPATHBHBIM PETIAMEHTOM UL
nonydeHuss WHGOpMALKK O MOPSKE MPEA0CTaBICHUA MYHHUIIUIIATBHOM YCIYTH.
JlaHHBIE CBHIETEIBCTBYIOT O HU3KOH CTENEeHM UCITONIb30BaHUA 3asBUTEIIMU
AMHHHCTPATHBHBIX PEIVIAMEHTOB JJIsl IOy YCHHs MyHUIATIATBHBIX yCIIYT.

C 1enbiO TOBBIIIEHNS KadecTBa IIPEIOCTAaBICHUSA MYHUIMNANIBHBIX yCIyT
TIpe/yIaraeTcsi: CIoNb30BaTh JNOMOIHUTENBHYO uH(pOPMALUIO Yepe3 UHTEPHET Ha
IToprane TocyAapCTBEHHBIX ¥ MYHHIMIIAIBHBIX yCIyr Ha o(uIIMaTBHOM CaUTe
MyHHIUITIAIBHOTO  00pa3oBaHus «3BEHUTOBCKUH MYHWLMIAIBHEIA paioH» B
ﬁHtbopmauﬁoHHo-TeneKOMM)zHHKauHOHHoﬁ cetu «VuTepHeT» (ampec AOCTyINa:
http//www.admzven.ru),
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[1lenaHrepcKoi CeNnbCKOM aIMUHUCTPAlINK



